WRITTEN COMMUNICATION
Service Course

Program Course(s)

Capstone

Demonstrates adequate
consideration of context, audience,
and purpose and a clear focus on
the assigned task(s) (e.g., the task
aligns with audience, purpose, and
context).
Uses appropriate, relevant, and
compelling content to explore ideas
within the context of the discipline
and shape the whole work.

Demonstrates a thorough
understanding of context,
audience, and purpose that is
responsive to the assigned task(s)
and focuses all elements of the
work.
Uses appropriate, relevant, and
compelling content to illustrate
mastery of the subject, conveying
the writer's understanding, and
shaping the whole work.
Demonstrates detailed attention to
and successful execution of a wide
range of conventions particular to a
specific discipline and/or writing
task (s) including organization,
content, presentation, formatting,
and stylistic choices
Demonstrates skillful use of highquality, credible, relevant sources
to develop ideas that are
appropriate for the discipline and
genre of the writing
Uses graceful language that
skillfully communicates meaning to
readers with clarity and fluency,
and is virtually error-free.

Context and Purpose
for Writing

Demonstrates awareness of context,
audience, purpose, and to the assigned
tasks(s) (e.g., begins to show awareness
of audience's perceptions and
assumptions).

Content Development

Uses appropriate and relevant content to
develop and explore ideas through most
of the work.

Genre and Disciplinary
Conventions

Follows expectations appropriate to a
specific discipline and/or writing task(s) for
basic organization, content, and
presentation.

Demonstrates consistent use of
important conventions particular to
a specific discipline and/or writing
task(s), including organization,
content, presentation, and stylistic
choices

Sources and Evidence

Demonstrates an attempt to use sources
to support ideas in the writing.

Control of Syntax and
Mechanics

Uses language that generally conveys
meaning to readers with clarity, although
writing may include some errors.

Demonstrates consistent use of
credible, relevant sources to
support ideas that are situated
within the discipline and genre of
the writing.
Uses straightforward language that
generally conveys meaning to
readers.

ORAL COMMUNICATION
Service Course

Program Course(s)

Capstone
Organizational pattern (specific
introduction and conclusion,
sequenced material within the
body, and transitions) is clearly
and consistently observable and is
skillful and makes the content of
the presentation cohesive.
Language choices are imaginative,
memorable, and compelling, and
enhance the effectiveness of the
presentation. Language in
presentation is appropriate to
audience.
Delivery techniques (posture,
gesture, eye contact, and vocal
expressiveness) make the
presentation compelling, and
speaker appears polished and
confident.
A variety of types of supporting
materials (explanations, examples,
illustrations, statistics, analogies,
quotations from relevant
authorities) make appropriate
reference to information or
analysis that significantly supports
the presentation or establishes the
presenter's credibility/authority on
the topic.
Central message is compelling
(precisely stated, appropriately
repeated, memorable, and strongly
supported.)

Organization

Organizational pattern (specific introduction
and conclusion, sequenced material within
the body, and transitions) is observable
within the presentation.

Organizational pattern (specific
introduction and conclusion,
sequenced material within the
body, and transitions) is clearly
and consistently observable within
the presentation.

Language

Language choices are mundane and
commonplace and partially support the
effectiveness of the presentation. Language
in presentation is appropriate to audience.

Language choices are thoughtful
and generally support the
effectiveness of the presentation.
Language in presentation is
appropriate to audience.

Delivery

Delivery techniques (posture, gesture, eye
contact, and vocal expressiveness) make
the presentation understandable.

Delivery techniques (posture,
gesture, eye contact, and vocal
expressiveness) make the
presentation interesting, and
speaker appears comfortable.

Supporting Material

Supporting materials (explanations,
examples, illustrations, statistics, analogies,
quotations from relevant authorities) make
appropriate reference to information or
analysis that partially supports the
presentation or establishes the presenter's
credibility/authority on the topic.

Central Message

Central message is clear and consistent with
the supporting material.

Supporting materials
(explanations, examples,
illustrations, statistics, analogies,
quotations from relevant
authorities) make appropriate
reference to information or
analysis that generally supports
the presentation or establishes the
presenter's credibility/authority on
the topic.
Central message is clear and
consistent with the supporting
material.

QUANTITATIVE LITERACY
Service Course

Program Course(s)

Capstone
Provides accurate explanations of
information presented in mathematical
forms. Makes appropriate inferences
based on that information. For
example, accurately explains the trend
data shown in a graph and makes
reasonable predictions regarding what
the data suggest about future events.
Skillfully converts relevant information
into an insightful mathematical portrayal
in a way that contributes to a further or
deeper understanding.
Calculations attempted are essentially
all successful and sufficiently
comprehensive to solve the problem.
Calculations are also presented
elegantly (clearly, concisely, etc.)
Uses the quantitative analysis of data
as the basis for deep and thoughtful
judgments, drawing insightful, carefully
qualified conclusions from this work.

Interpretation

Provides accurate explanations of
information presented in mathematical
forms, but occasionally makes minor
errors related to computations or units.
For instance, accurately explains trend
data shown in a graph, but may
miscalculate the slope of the trend line.

Provides accurate explanations of
information presented in
mathematical forms. For
instance, accurately explains the
trend data shown in a graph.

Representation

Completes conversion of information but
resulting mathematical portrayal is only
partially appropriate or accurate.

Calculation

Calculations attempted are either
unsuccessful or represent only a portion
of the calculations required to
comprehensively solve the problem.

Competently converts relevant
information into an appropriate
and desired mathematical
portrayal.
Calculations attempted are
essentially all successful and
sufficiently comprehensive to
solve the problem.

Application/Analysis

Uses the quantitative analysis of data as
the basis for workmanlike (without
inspiration or nuance, ordinary)
judgments, drawing plausible conclusions
from this work.
Attempts to describe assumptions.

Uses the quantitative analysis of
data as the basis for competent
judgments, drawing reasonable
and appropriately qualified
conclusions from this work.
Explicitly describes assumptions
and provides compelling rationale
for why assumptions are
appropriate.

Presents an argument for which
quantitative evidence is pertinent, but
does not provide adequate explicit
numerical support. (May use quasiquantitative words such as "many," "few,"
"increasing," "small," and the like in place
of actual quantities.)

Uses quantitative information in
connection with the argument or
purpose of the work, though data
may be presented in a less than
completely effective format or
some parts of the explication may
be uneven.

Assumptions

Communication

Explicitly describes assumptions and
provides compelling rationale for why
each assumption is appropriate.
Shows awareness that confidence in
final conclusions is limited by the
accuracy of the assumptions.
Uses quantitative information in
connection with the argument or
purpose of the work, presents it in an
effective format, and explicates it with
consistently high quality.

TECHNICAL LITERACY
Service Course
Knowledge
Attainment

Demonstrates comprehension and use of
foundational technical vocabulary and
content.

Technical Skills

Applies limited technical skills and
demonstrates limited knowledge of
emerging technology.

Problem Solving

Conducts observations, identifies patterns
of events or behaviors, formulates simple
inferences, and incorporates technology
with assistance. Identifies and analyzes a
routine problem and implements a solution
with occasional assistance.

Program Course(s)

Capstone

Consistently demonstrates
comprehension and use of
technical vocabulary and content.
Applies knowledge to new
situations and to complete a
relevant project.
Consistently applies technical skills
and adapts to emerging
technology.

Applies technical vocabulary and
past knowledge to design solutions
to complex problems. Identifies and
analyzes a problem, completes a
project or research, and reports
results/solutions.
Consistently applies and
synthesizes technical skills in
authentic situations and extends
skills to emerging technologies and
problems.
Works independently and
collaboratively to investigate a
complex authentic problem using
multiple resources; generates
solutions to the problem using
appropriate technology and data to
provide evidence of reasoning.
Identifies and analyzes complex or
routine problems, prioritizes and
implements multiple solutions, and
evaluates the solutions’
effectiveness.

Works independently and
collaboratively in solving authentic
problems and incorporates
technology as appropriate.
Identifies and analyzes a routine
problem, recommends and
implements a solution, and
evaluates the solution’s
effectiveness.

